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Embrace your potential.

[image: alt]
FIND YOUR FIDELITY






You are viewing the Technology experience. Click Here to return to the home page.


Technology

TOGETHER WE’RE BUILDING THE FUTURE OF FINTECH.

As one of Fidelity’s largest regional technology delivery centers, we employ state-of-the-art software engineering and support processes to help our talented workforce develop solutions for Fidelity’s customers.
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You are viewing the Analytics, Research & Data experience. Click Here to return to the home page.


Analytics & Research

INSIGHTS THAT HELP US LEAD THE WAY.

Our team uses a combination of advanced analytics, market research, decision sciences, and investment research to provide tactical and strategic business solutions to a broad range of Fidelity’s businesses.
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You are viewing the Corporate Services experience. Click Here to return to the home page.


Corporate Services

PROVIDING CRITICAL SUPPORT TO THE BUSINESS.

With functions ranging from corporate audit and risk to HR and facilities management, we provide critical support to the business.
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You are viewing the Operations experience. Click Here to return to the home page.


Operations

WORK IN INDIA. IMPACT THE WORLD.

We provide a wide spectrum of services. With a focus on the Workplace Investing business, we help address over a million customer needs a month through offerings that span transaction processing to risk management.
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Search for Jobs

Keyword



Career Area
Asset Management
Business Analysis & Project Management
Marketing & Communications
Operations
Product Development & Management
Risk Management
Sales & Relationship Management
Technology



Location
Start typing a location to get suggestions, then press the down arrow to select one.*Please select location from the dropdown










FEATURED TECHNOLOGY JOBS

Lead – Software EngineeringNo

Lead – Software Engineering - Fullstack Node DeveloperNo

Principal - Site Reliability Engineering - AWS/KubernetesNo

Principal - Software EngineeringNo

Principal - Software Engineering - Workday Platform EngineeringNo








FEATURED Analytics, Research & Data JOBS

Lead – Data Analytics – CKSI Analytics Chapter, Brokerage DomainNo

Senior Data ScientistNo

Lead - Data AnalyticsNo

Lead – Data AnalyticsNo

Senior Lead - Governance & Forensic Accounting AnalystNo








FEATURED OPERATIONS JOBS

Process Specialist - Money InNo

Director - Inbound & System ProcessingNo

Manager - Testing & Reporting ServicesNo








FEATURED CORPORATE SERVICES JOBS

Chapter LeaderNo

Team Leader - Digital Automation PlatformNo

Delivery Manager - WritingNo

Associate Analyst - IBQNo

Associate Analyst - Testing & Reporting ServicesNo








Fidelity Investments is more than a financial services firm. We are innovators. A market leader in defining investment strategies. Pioneers in developing cutting-edge technology solutions. We believe in giving back to our local communities, and are a committed voice for diversity and inclusion. As a privately-owned company, we have the autonomy to do things the right way. For our customers. For our employees.

Here at Fidelity’s India center, we’re the global capability center of the firm. We deliver solutions to the entire global business. We’re supporting our customers as an extension of the US team, with all main business lines represented here.

Join us, and you’ll find welcoming, talented professionals in a vibrant workplace alive with potential. Discover what makes Fidelity Investments India unique and choose a career that will impact millions of customers around the world.






At Fidelity Investments India, our mission is to deliver superior solutions for over 35 million customers. This is reflected in our substantial investment in technology, innovation and talent. Our Technology group is now one of the largest regional technology delivery centers for the firm. Here, we employ state-of-the-art software engineering and support processes to help you develop the right solutions for customers and our internal stakeholders.

We operate through a globally integrated delivery model, collaborating with colleagues and vendor partners around the world.

We are driven by a passion for innovation and a commitment to uphold Fidelity’s industry leadership in the global financial services space.




PURSUING THE TECH OF TOMORROW.

TO MAKE AN IMPACT TODAY.



25%

Brilliant technologists work at Fidelity,

25% of our workforce globally.




$2.5B

Annual investments in tech and R/D to ensure we are always at the forefront of FinTech.




266

Number of US patents our patent office has been issued in conjunction with Fidelity’s inventors. Our patent office, which opened in 2011, is one of the many ways we support our culture of innovation.






Analytics & Research is a team of highly inquisitive professionals, who conduct open-ended, objective analysis to help our global partners at Fidelity make better decisions. Our associates use a combination of advanced analytics, market research, decision sciences, and investment research to provide business solutions. The team has several awards and accolades to its credit for its innovative and cutting-edge solutions.

Here, you’ll gain a holistic exposure to the U.S. financial services industry, spanning all Fidelity businesses.






Our Operations team is a dynamic function that primarily supports the US Workplace Investing business. The Workplace Investing business offers retirement and healthcare benefit plans to corporates for their employees. We are involved in the complete process lifecycle, right from the onboarding of customers to servicing, consulting and performing complex financial transactions.

The broad business lines that we support include defined contributions, defined benefits and healthcare products. We are a group of professionals who possess a diversity of skills in areas ranging from operations to technology and analytics. We collaborate with our global teams, through a highly evolved service delivery model. This opens up huge possibilities for career mobility, learning and growth.

The team is committed to operational excellence through best-in-class industry practices, with a focus on quality and innovation that is integral to our operating culture.

We are driven by a passion to do what is right for our customers. We constantly live our philosophy that “behind every transaction we perform, there is a life”. It inspires us to give our best at all times.








FIDELITY INDIA HAS SOME OF THE BEST MINDS IN THE INDUSTRY.

“We have created a highly evolved business model to work with our business partners, and focus on providing the best customer experience to millions of participants.”

-Himanshu Kshatriya






OUR SERVICE PORTFOLIO

We help address over a million customer needs a month through our offerings. Our work portfolio includes:

	Transaction processing
	Quality control and assurance
	Middle office – supporting relationship management, sales and communication, and education groups
	Business intelligence and decision support
	Program management
	Risk management
	Client consultation
	Process re-engineering/ transformation
	Client and product on-boarding
	Creative and digital design and content services







OUR SERVICE PORTFOLIO
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                                                                    As a vital member of the global technology
                                                                        organization, the work we do impacts all areas
                                                                        of the business:

                                                                    	Application development, maintenance,
                                                                            production and infrastructure support
	Development of mission-critical,
                                                                            client-facing applications as well as
                                                                            internal enterprise applications
	Technology solutions in the domain areas of
                                                                            mutual funds, brokerage, and retirement
                                                                            planning
	Use of cutting-edge technologies in the
                                                                            areas of artificial intelligence, machine
                                                                            learning, bitcoin and
                                                                            blockchain, mobile, IOT, big data and
                                                                            analytics, cloud and cybersecurity
	Use of time-tested scalable platforms,
                                                                            languages, frameworks, and development
                                                                            methodologies such as Scrum Agile,
                                                                            Kanban and Waterfall


                                                                

                                                            

                                                        


                                                    


                                                

                                                
                                                    
                                                

                                            

                                        

                                    

                                    
                                        A History of Innovation
                                        

                                        
                                            
                                                
                                                

                                                
                                                    

                                                        
                                                            
                                                                
                                                                    With over 150 patents and a series of firsts in
                                                                        the market, Fidelity Investments is a leader in
                                                                        both the financial
                                                                        and the technology industries:


                                                                    	The first mutual fund company to have an
                                                                            online website
	The first to offer a voice-activated
                                                                            customer response system
	The first to sell and service retirement
                                                                            plans over the web


                                                                    
                                                                        Fidelity Investments, India is at the
                                                                        forefront of innovation. We deliver
                                                                        technology solutions across Fidelity's
                                                                        global businesses that are effective in
                                                                        enhancing customer experience and driving
                                                                        growth. The innovation
                                                                        ecosystem employs a lean, flat,
                                                                        research-oriented approach that is driven by
                                                                        the passion to challenge the old
                                                                        and identify new areas of opportunity.
                                                                    


                                                                    Whether it is virtual reality, augmented reality,
                                                                        data analytics or cognitive computing, we are at
                                                                        the forefront of
                                                                        change, leading the adoption across Fidelity's
                                                                        various business groups. Our associates not only
                                                                        work on the latest
                                                                        technology, but also help in building an
                                                                        ecosystem that fosters creativity and thought
                                                                        leadership.

                                                                

                                                            

                                                        

                                                    


                                                

                                                
                                            

                                        

                                    


                                    
                                    
                                        A Forum for Revolutionary Thinking
                                            
                                        

                                        
                                            
                                                
                                                

                                                
                                                    

                                                        
                                                            
                                                                

                                                                    In addition to the many enrichment opportunities
                                                                        for associates, we have several programs to
                                                                        stimulate vitality:

                                                                    	The Fidelity Center for Applied Technology
                                                                            (FCAT) is the research and innovation arm of
                                                                            Fidelity, responsible
                                                                            for monitoring technology trends, generating new
                                                                            business ideas, converting concepts to
                                                                            reality and fostering a
                                                                            culture of innovation.
	The Greenhouse – a global enterprise portal
                                                                            for collaboration, ideation and resources to
                                                                            inspire innovation.
                                                                        
	Bits & Blocks Club – a global online forum
                                                                            for research on bitcoin, blockchain and
                                                                            cryptocurrencies
	Other online forums such as the AI Club,
                                                                            Design Thinking Club, and more
	We celebrate technology through the year,
                                                                            through events such as 'InfoFest', where we
                                                                            promote awareness on the
                                                                            latest trends in the technology and digital
                                                                            space;
                                                                            multiple hackathons aimed at addressing
                                                                            business problems;
                                                                            technology roadshows; innovation days;
                                                                            emerging
                                                                            technology-focused events such as Cloud Day,
                                                                            workshops and seminars, and
                                                                            more.


                                                                

                                                            

                                                        

                                                    


                                                

                                                
                                            

                                        

                                    

                                    


                                

                                
                                    
                                

                            

                        

                    

                

            

            
        


    






OUR PORTFOLIO










    

        
            

            
                
                    
                        
                            
                            

                                
                                
                                    
                                        DATA SCIENCES AND ARTIFICIAL INTELLIGENCE

                                        
                                            
                                                
                                                

                                                
                                                    


                                                        
                                                            
                                                                
                                                                    We develop algorithms based on an extensive
                                                                        amount of diverse, structured and unstructured,
                                                                        voice and visual data to
                                                                        unravel business insights for quick
                                                                        decision-making. Our data scientists constantly
                                                                        experiment with the latest big data
                                                                        platforms and technologies such as Deep
                                                                        Learning, Natural Language Processing and
                                                                        Cognitive Computing, to develop
                                                                        next-gen analytical solutions.
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                                                                    We drive the digital strategy for enhancing the
                                                                        online customer experience and understanding the
                                                                        end-to-end
                                                                        cross-channel behavior across Fidelity's digital
                                                                        properties and digital marketing activities;
                                                                        these include the online
                                                                        trading platform, mobile apps, paid search,
                                                                        natural search, display, and social media. Our
                                                                        analysts work closely with
                                                                        marketing and business functions leveraging data
                                                                        mining and text mining techniques on extensive
                                                                        clickstream data,
                                                                        customer feedback, marketing and customer data.
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                                                                    We specialize in building predictive analytical
                                                                        models, AI and data mining tools using advanced
                                                                        statistical learning and
                                                                        computing techniques across operations
                                                                        management, sales and marketing, finance, human
                                                                        resources, risk and compliance.


                                                                    These techniques are deployed for prospect
                                                                        prioritization, customer lifecycle management,
                                                                        cross-sell, retention, demand
                                                                        forecasting, capacity planning and
                                                                        scheduling-to-performance evaluation. This helps
                                                                        improve customer engagement and also
                                                                        sometimes reduces the overall cost.
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                                                                    We provide insights around customer behavior,
                                                                        needs, satisfaction and loyalty, mining data
                                                                        from primary and secondary
                                                                        sources. This helps in effectively positioning
                                                                        Fidelity's solutions and offerings and improving
                                                                        the customer experience.
                                                                        We also provide competitive intelligence,
                                                                        focusing on business strategy and the latest
                                                                        industry developments, to help
                                                                        product and marketing teams make informed
                                                                        decisions.
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                                                                    We specialize in equity, funds and investment
                                                                        solutions research. Our equity analysts use
                                                                        fundamental, macro-economic
                                                                        and forensic accounting research to provide
                                                                        recommendations on stock selection and sector
                                                                        trends to portfolio managers
                                                                        to enable investment decisions. Our fund
                                                                        analysts conduct fund manager research,
                                                                        portfolio analytics, and performance,
                                                                        positioning and competitive research for
                                                                        Fidelity's funds across various asset classes.
                                                                        They also support the creation
                                                                        of financial tools for retirement income
                                                                        replacement. Our investment solutions research
                                                                        analysts study industry fund
                                                                        flows and themes to identify opportunities for
                                                                        Fidelity's products and solutions.

                                                                

                                                            

                                                        

                                                    


                                                

                                                
                                            

                                        

                                    

                                

                                
                            

                        

                    

                

            

            
        


    






OUR SERVICE PORTFOLIO
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                                                                    	Help associates grow in their careers by offering the right experiences, exposure and developmental
                                                                            opportunities.
	Responsible for the entire associate lifecycle, including recruitment, employee and organization development,
                                                                            compensation and benefits, performance management and career growth, achieved through specialist HR teams and
                                                                            partnerships with business leaders and managers at FMR India.
	Offers a suite of structured solutions for the best prospect and associate experience and senior leadership
                                                                            support.
	Best in class associate platforms, leadership and management effectiveness offerings, and a highly valued and
                                                                            engaged
                                                                            team who works to attract and retain the best and the brightest talent for Fidelity India.


                                                                

                                                            

                                                        


                                                    


                                                

                                                
                                                    
                                                

                                            

                                        

                                    

                                    
                                        CORPORATE COMMUNICATIONS
                                        

                                        
                                            
                                                
                                                

                                                
                                                    
                                                        
                                                        
                                                            
                                                                
                                                                    	Manages the Fidelity brand, both internally and externally
	Adopts the latest digital communication platforms, tools and techniques
	Corporate events to enhance employee engagement
	Manages Fidelity Cares, the community relations program
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	Protects the interests of our customers, associates and Fidelity's brand
	Provides independent audit services to Fidelity
	Evaluates the adequacy and effectiveness of Fidelity's internal control environment


                                                                

                                                            

                                                        

                                                    


                                                

                                                
                                            

                                        

                                    

                                    

                                    
                                    
                                        RISK & COMPLIANCE
                                            
                                        

                                        
                                            
                                                
                                                

                                                
                                                    
                                                        
                                                        
                                                            
                                                                
                                    	Provides direction to the management by proactively identifying and monitoring risks
	Supports new business initiatives while mitigating key risks
	Drives a strong culture of compliance through superior training and governance
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                                                                    	Manages the end-to-end procurement process
	Facilitates smart purchasing decisions that reduce risk and maximize value
	Holistic vendor relationship management
	Manages the strategic travel policy and its execution
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                                                                	Manages the real estate portfolio across our Bengaluru and Chennai offices
	Enables smart workspaces, according to business needs
	Process management including vendor compliance across property, food and employee transportation
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                                                                	Advise on compliance with legal and regulatory requirements
	Manage the corporate governance program and the Indian Companies Act requirements
	Litigation management and protecting the firm's interests
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                                                                	Operational excellence and expense optimization
	Guides business-critical decisions
	Drives planning process, including budgeting and forecasting
	Controllership and tax functions
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                                                                	Provides a safe and secure environment for associates, clients and our assets
	Provides 'first responder and paramedic' services in situations involving associate life safety
	Manages the Chairman's Line – to enable whistleblowers to report illegal and unethical activities
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                                                                    	Promote an organizational culture of continuous, measurable innovation
	Provide platforms, methodologies, resources and recognition to inspire innovation
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Where Dreams Come to Life

Fidelity India operates out of Bangalore and Chennai in South India, with two offices in each city. These offices have modern, state-of-the-art facilities and infrastructure designed to provide a world-class experience that will enable associates to bring their best selves to work.


LEARN MORE
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Take Your Career Places

With career areas spanning Technology, Operations, Analytics, Research and Corporate functions our associates have a wide range of opportunities to gain diverse experiences to learn, grow and make an impact.


Learn More
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Your Benefit in Mind

We provide benefits to support the workplace and personal needs of our associates and their families.


Learn More
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A Culture of Continuous Learning

The Learning and Development landscape offers a plethora of resources to enhance one’s professional development, leadership skills, technology and domain expertise (industry and functional) across levels. We believe that learning happens best when it is self-driven, and manager supported.


LEARN MORE







OUR LINES OF BUSINESS

	Technology

	Analytics, Research & Data

	Operations

	Corporate Services



	Technology
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Technology

As one of Fidelity’s largest regional technology delivery centers, we employ state-of-the-art software engineering and support processes to help our talented workforce develop solutions for Fidelity’s customers. Learn more about our technology roles.

We are also pioneers in the digital economy, exploring cryptocurrency, bitcoin mining, blockchain, and web 3.0 technology since 2014. Our opportunities for digitally native, crypto-curious, and crypto-experienced individuals who are interested in shaping the future of money are growing. Learn more about our crypto roles, and for a deeper dive into Fidelity’s crypto endeavors, check out our global site, where you’ll get insights into our broader crypto efforts.


Find Jobs






	Analytics, Research & Data
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Analytics, Research & Data

Our team uses a combination of advanced analytics, market research, decision sciences, and investment research to provide tactical and strategic business solutions to a broad range of Fidelity’s businesses.


Learn More






	Operations
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Operations

As the operations arm of Fidelity Investments India, we focus on the Workplace Investing business. We help address over a million customer needs each month through a wide spectrum of services ranging from transaction processing to risk management.


Learn More






	Corporate Services
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Corporate Services

With functions ranging from corporate audit and risk to HR and facilities management, we provide critical support to the business.


Learn More








Technology
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Technology

As one of Fidelity’s largest regional technology delivery centers, we employ state-of-the-art software engineering and support processes to help our talented workforce develop solutions for Fidelity’s customers. Learn more about our technology roles.

We are also pioneers in the digital economy, exploring cryptocurrency, bitcoin mining, blockchain, and web 3.0 technology since 2014. Our opportunities for digitally native, crypto-curious, and crypto-experienced individuals who are interested in shaping the future of money are growing. Learn more about our crypto roles, and for a deeper dive into Fidelity’s crypto endeavors, check out our global site, where you’ll get insights into our broader crypto efforts.


Find Jobs








Analytics, Research & Data
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Analytics, Research & Data

Our team uses a combination of advanced analytics, market research, decision sciences, and investment research to provide tactical and strategic business solutions to a broad range of Fidelity’s businesses.


Learn More








Operations
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Operations

As the operations arm of Fidelity Investments India, we focus on the Workplace Investing business. We help address over a million customer needs each month through a wide spectrum of services ranging from transaction processing to risk management.


Learn More








Corporate Services
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Corporate Services

With functions ranging from corporate audit and risk to HR and facilities management, we provide critical support to the business.


Learn More
















FEATURED JOBS

No jobs found.
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MAKING AN IMPACT.

Through Fidelity Cares, our Corporate Community Relations program, Fidelity Investments India partners with not-for-profit organizations on a broad range of projects and initiatives, ranging from education and health care of children from disadvantaged backgrounds, to livelihood skills training, environmental sustainability efforts, financial literacy, and corporate citizenship to make an impact among the communities where we live and work. 


See How We Give Back




FIND YOUR FIDELITY

Here, you will be exposed to multiple technologies and various facets of the financial services domain. Collaborating with global teams, mentored by domain experts, and leveraging a wide spectrum of resources, you will deliver technology solutions that are critical to the business. There is a high degree of job mobility, allowing you to explore your passions and define your future. With a wide range of engineering and technology roles available, we are committed to creating global technology leaders of tomorrow.




[image: ]




FIND YOUR FIDELITY.

Analytics, Research & Data provides extensive opportunities to our analysts to learn and grow in their careers through exposure to cutting-edge tools and techniques. Our analysts actively participate in industry seminars and conferences and contribute significantly to thought leadership in the industry.

You will also discover the freedom to explore your passions and are empowered to initiate projects, with access to ample resources and mentoring support. Working closely with senior professionals across the U.S., Europe, and Asia, you will gain tremendous exposure to the global financial industry.
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FIND YOUR FIDELITY.

With comprehensive training and development programs, and exposure to all of our business functions, we offer a broad range of career mobility opportunities.
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FIND YOUR FIDELITY.

Within Operations, you will have a wide landscape of opportunities to build your career. We have created a holistic work environment that supports your success and recognizes your skills and contributions. From exposure to different roles, products, and teams to globally recognized training and certifications, you’ll develop deep-domain expertise through on-the-job, online, and classroom experiences.

With a focus on continuous learning, growth, and advancement, you will discover a high degree of career opportunities to reach your goals.
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Thought Leadership and Perspectives
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Smiles That Lit Up My Soul

Panna Chugh, Head of Finance, reflects on a recent volunteering experience through the India Fidelity Cares program that truly energized her.


READ MORE
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An IT Architect’s Journey

Vivek Ramaswamy, Vice President – Architecture, talks about his career journey and how he has crafted his path as both an individual contributor and team player.


READ MORE
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High Performance Distributed Computing Learning Program

The High Performance Distributed Computing (#HPDC) learning program seeks to provide participants an immersive experience in building distributed systems. 


READ MORE





Thought Leadership and Perspectives
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Smiles That Lit Up My Soul

Panna Chugh, Head of Finance, reflects on a recent volunteering experience through the India Fidelity Cares program that truly energized her.


READ MORE
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Speaking Intern

Aakash Vachhani and Yash Kumar recently completed internships at #FidelityIndia. We asked them to share their experiences with us, and here is what they had to say.


READ MORE
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Quality Learning

Sandhya Kamath, Director – Operations, takes care of capability building and upskilling efforts for Operations associates in the Defined Benefits (DB) space. Here, she shares her career story.


READ MORE





Thought Leadership and Perspectives
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Leadership Journeys and Lessons

Ellevate, the special interest group for women in analytics at #FidelityIndia, recently organized a ‘fireside chat’ with leaders who shared lessons from their journeys.


READ MORE
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The Joy of Giving

The Analytics Research and Data team recently pooled in money to support the educational and nutritional needs of less-privileged children. 


READ MORE
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An Enriching Journey

Niti Jain, Director – Analytics, Research and Data (ARD), talks about her career journey and learning.


READ MORE





QUICK FACTS

    [image: ]

    
    
        
                
            
    
                
                
                    41M        

    

        
        41 Million Individual Investors            

            

    

    
    
                
                
                    86.2M        

    

        
        86.2 Million Customer Accounts            

            

    

    
    
                
                
                    10.3T        
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WE’RE ALWAYS FINDING NEW WAYS OF WORKING. AND SHARING.

Follow us on social media for associate stories, company news, career advice, and job opportunities.
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Fidelity encourages success based on our individual merits and abilities without regard to race, color, religion, creed, sex, gender identity or expression, sexual orientation, pregnancy, marital, domestic partner, or civil union status, national origin, citizenship, ancestry, ethnic heritage, genetic information, age, legally recognized disability, military service or veteran status.
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